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Education

Bachelor of Business Administration

Focus on Marketing  

University of Kentucky 

1996-2000
Lexington, KY


Progress 4GL Programming / Admin Training
V9 Essentials, Smart Objects, GUI App Development, Web Speed, Database Admin, SonicMQ, Webservices

Progress
 


2001-2006
Bedford, MA

Associates of Science in Pre-Engineering

Morehead State University
1991-1993
Morehead, Kentucky

30 Hrs in Mechanical Engineering
University of Michigan-Dearborn
1993-1995
Dearborn, Michigan

VB .NET 

New Horizons                              2006          Raleigh, NC  
ITIL IT Service Management Foundation Certified 

Pink Elephant                              2006          Raleigh, NC  
PcCharge Certified (Integrated credit card processing software)

Go Software                                2004         New York, NY  
RoboHelp Certified (Technical writing software)

Ehelp/Blue Sky
 

   2001
Burlington, MA

Experience

Software Developer 
Self-Employed 

Temple, GA 
  9-2007 – Current
· Progress programming using Openedge 10, v9 4GL GUI, ADM1, Smart Objects

· Developed projects for Osprey Retail Systems and Stock Building Supply
· Worked on retail POS remote printer, Inventory Control, and generic accounting interface from POS
· Made dynamic table import application

Software Engineer 3
McCamish Systems 

Atlanta, GA 
  3-2007 – 9-2007
· Progress programming using Openedge 10, v9 4GL GUI, ADM1, Smart Objects

· Worked with McCamish’s VPAS system

· Report generation, file import, and GUI work with VPAS Insurance software on Sun Life project

· Created technical designs from business specs and communicated with BSA and End Users to determine software needs 

· Diversify elementary programming tasks to junior or offshore developers 

· Performed my own unit testing and QA
· Used Roundtable as source/version control

Programmer/Analyst 
Stock Building Supply 
Raleigh, NC 
   2-2005 -  2-2007
· Progress programming using Openedge 10, v9 4GL GUI, ADM2, Smart Objects, Appserver
· Led project to design and develop GUI Progress v9 application to track software changes using Appserver and Webclient 
· Converted GUI Progress v9 application/database to Openedge 10

· Led project to consolidate all source code to MS Visual Source Safe and managed code conflicts

· Wrote the instruction manual for in house app software change app

· Developed VSS process to improve developer and contractor throughput of code and minimize risk
· Using Progress v9 built character user interfaces and database tables for NxTrend UNIX ERP system’s commission system

· Wrote 2000 line comprehensive report for the commission system

· Modified CHUI report system to print to multiple printers using complex export techniques

· Introduced Progress dynamic query to character NxTrend ERP system

· Interfaced Progress to Microsoft APIs

· Used Sarbanes-Oxley Change Management Process

· Assisted fellow developers with programming tutoring, advice and assistance 

· Assisted with VB .NET Project
Retail Systems Specialist Osprey Retail Systems
New Bedford, MA 4-2001 – 2-2005
· Progress programming using Openedge 10, v9 4GL GUI, ADM2, Smart Objects, Webspeed
· Assisted with strategic planning for commercially sold software application

· Train software resellers and end users, retail store installation and configuration, encourage product sales

· Technical writing of Point of Sale (POS) help manual/user guide

· Created White Papers and other marketing material for POS Software

· Tested and certified POS software for IBM StoreProven
· Built Stock Replenishment Line Item Maintenance
· Graphic Design for use within POS application and marketing

· Analyzed accounting methods for API interface to QuickBooks 2004

· Developed and maintained POS help/marketing website (www.ospreyretailsystems.com) 

· Technical phone support for resellers

· Designed and Instructed Training Course for POS Application

· Software Testing QA for New Software Releases

· Installed and Supported Retail Stores

· Worked extensively with Progress ADM2 and Appserver

· Set up NT, Linux, and Lotus Domino web servers

· Convert ASCii reports to Crystal

· Converted Progress code to Smart Objects

· Converted Progress v9 database to Openedge 10

Tech Support Specialist Wallace’s Bookstores 
Lexington, KY 9-1998 – 3-2001
· Received numerous acclaims for my level of support 

· Researched and implemented Heat support software for the support department

· Technical phone support for retail stores using UNIX based POS system 
· Set up hardware and software for new stores

· Experience in day to day operations of a retail store

· Developed Support web-site

· Developed MS-Access database for fleet tracking

· Operating the support night shift single handedly
Skills and Talents Summary
	Programming / Database
( Progress Relational Database
   ( v9, Openedge 10

   ( Roundtable

   ( GUI 

   ( Character

   ( Smartobjects

   ( Appserver

   ( Webclient

   ( Progress ProxyGen

   ( Webservices

   ( System Design

   ( Trend

   ( MFG/PRO Familiar

( SQL Relational Database

( VB .NET 

( Java/Javascript

( Crystal Reports

Technical Writing

( RoboHelp

	AppDev Software

( Visual Source Safe

( Vermont HighTest 

Web Design/Admin

( Dreamweaver

( HTML Coding

( CGI/ Javascript Familiar
( MS IIS

( Lotus Domino


( FrontPage

( Ultra Edit

( Cascading Style Sheets  
Networking

( TCP/IP, FTP
( LAN/WAN
Others

( PC Assembly
( Heat support database

( Strong in Accounting

E-Commerce

( osCommerce 
( Miva Merchant
( Mercantec Sofcart


	Graphic Design

( Coreldraw/Paint

( Adobe Photoshop

( Quark Express 4

( ThumbsPlus

( CAD Familiar

Desktop Applications

( MS-Office

( Win Grep

( Quickbooks


( File Renamer Pro

( Lotus Notes

( Customer First

( Planview

Operating Systems

( MS DOS/Windows

( UNIX



( Macintosh Familiar

( AS/400 Familiar




Samples of my graphic and web design experience are available at www.curtiscooper.com/myresume.shtml
Other Business and Leadership Experience
· Managed and coordinated design, testing, and manufacture of board games

· Research Product Markets

· Coordinated and operated participation in more than 5 trade shows

· Manage Customer Service, Accounting, and Marketing on a small business level

· Manufacturing: worked with Chrysler, Toyota as production supervisor, engineer and quality inspector making engines, plastics, dunnage

· Warehouse: Worked with class 3 weapons bonded warehouse, receiving inventory, pulling, packing, shipping

· Security/Law Enforcement: weapon handling trained, worked as armed security officer


